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Find the printer setup checklist

Introduction

Use this four-step guide to find and open a printer setup article in the fictional local help desk. This trial uses
test data only.
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Find the printer setup checklist

o Focus the help-article search field

Click Search help articles on the local help-desk page.

Local help desk

Agent recording trial. Fictional content only. No network requests or saved accounts.

Search help articles

Try printer ‘ Search articles
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Enter a topic to find an article.
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e Enter the topic: printer

Type printer in the search field.

Local help desk

Agent recording trial. Fictional content only. No network requests or saved accounts.

Search help articles
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Search articles

Enter a topic to find an article.
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o Search for matching articles

Click Search articles. Confirm that one matching article appears.

Local help desk

Agent recording trial. Fictional content only. No network requests or saved accounts.

Search help articles
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Enter a topic to find an article.

Search articles
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° Open the printer setup checklist

Under Printer setup checklist, click Open checklist to view the instructions.

Local help desk

Agent recording trial. Fictional content only. No network requests or saved accounts.

Search help articles

printer ‘ Search articles
\ g

1 article found.

Printer setup checklist

Connect a test printer and print a sample page.

Open checklist

Made with Thoth
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